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P.O. BOX 936, AUGUSTA, GEORGIA 30913

January 12, 2010,

Tunica Air Group

ATTN: MR. MIKE SILVIUS
211 South Airport Blvd.

PO Box 1634

Tunica, MS 38676

Dear Mr. Silvius,

It seems a rare event these days when I can take time out of my day to sit down
and write a letter commending great service. Today is one of those days.

Recently we had a trip to Memphis where we were picking up a family who has
been at St. Jude’s Hospital with their young son since before Thanksgiving. This
was 1o be his first visit home and he was so excited as there were yet to be opened
Christmas gifts waiting for him, namely a new puppy named “lucky.” He's in a
tremendous battle with Leukemia, so this was a trip that had to be completed!

Shortly after arrival our nose strut became flat. With the help of the CSR at
Signature, we got Mike Liffin on the phone and in short order, he came over and
began developing his plan.

Soon after, he and Mike Silvius began working on the plane in a hangar that
couldn’t have been above 30 degrees. I was at the plane the entire time and was
impressed with their workmanship and teamwork. We were only a few hours late
on our original departure time and the rest of the trip went very well, delivering a
young boy back home to a puppy wagging it’s tail by the plane as they stepped off
the aircraft.

Neither Mike knew of my passengers and the urgency I had in getting these folks
back home. For all they knew, I was late for dinner with my family. Somehow, I
don’t think the reason would have made any difference to them. They worked
#ith utmost professionalism, ensuring we were able to continue our trip that
evening. Then, to my complete surprise, when looking at the business cards for
an address



Morris ommunications Gorporation

P.C. BOX 936, AUGUSTA, GEORGIA 30913

to send this letter, none other than Mike Silvius, the President and CEO of Tunica
Air Group had been there with Mike Luffin to work on my plane!

I will highly recommend Tunica Air Group to anyone who asks. Both Mike’s were
more than willing to stay late, on a Friday evening no less, and ensure we were
fixed and able to continue our trip. So often in the service industry we only hear
or talk about the negatives. It is truly a pleasure to highlight such a positive,
professional experience!

Please know that you not only made a difference in the day to day operations of
this flight department, but also with a family who very much needed a short
break from St. Jude’s to be able to spend a few days at home.

Sinceﬁly,
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Nate Portjnga

Chief Pilot

Morris Communications Co., LLC
PO Box 936

Augusta GA 30901



